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Hydro Hotel Penang Has Chosen E-HORS As lIts Ideal Hospitality Solution

Hydro Hotel Penang has chosen E-HORS (Electronic Hotel Operations and Reservations
System) to boost efficiency, high — speed task completion and accurate working environment in
order to provide top quality service within the hotel.

Hydro Hotel Penang’s General Manager, Mr. Rudi W. Herrmann has held executive positions
at various multi national companies in Germany making him an expert in tourism and
Malaysian hotels. Mr. Herrmann chose E-HORS because it is a state of the art system which is
up to date and inline with their modern approach of running the resort. He also said that E-
HORS is the ideal solution for all their hospitality needs.

E-HORS is a fully integrated Hospitality Management System which covers a hotel’'s every
need. Transactions done in E-HORS will be automatically posted in the correct module real
time. For example, Accounts staff does not need to post transactions manually so a lot of time
can be saved and human resources better utilized for other purposes. This also applies to all
the other departments. This will help a new hotel save in initial staff recruitment as a lot of
procedures can be automatically done by the system. In most cases, 50% of the original head
count can be saved with E-HORS in accounting only.

By employing an integrated Hospitality Management System, only one server is needed
compared to multiple servers for different systems and solutions. On top of that, with Linux as
E-HORS platform, expensive licenses and annual fees do not need to be paid for operating
systems.

“E-HORS is a breakthrough product, developed with the hospitality industry in mind to improve
efficiency and increase guest satisfaction. We are proud to be a part of Hydro Hotel Penang’s
growth in ensuring all hospitality needs are met to further boost this already thriving
establishment,” said CEO of E-Hors, Mr Wouter Piét.

Hydro Hotel was extensively refurbished in 2007 and is the first four star resort in Penang by
Kuala Lumpur based Hydro Hotel Company with more properties in Australia, China and Johor.
This prestigious 4 star resort boasts 326 spacious rooms and suites, all charmingly decorated
and fully equipped with modern facilities like WIFI services in all guest and function rooms.
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