€lectronic Hotel Operations
and Reservation System

Web Based o Real Time e Integrated




€-HORS is a very innovative suite of fully integrated applications based on a
single database architecture that allows a property or a chain of properties to

implement one single integrated solution.

€ach property is accessible from anywhere in the world with internet
access and if the user has proper authorization, Manogement
information can be produced per property as well as consolidated
over multiple properties and all data is real time.

The conceptual design of €-HORS is that both the Internet and the
Intranet server are fully operational and both servers are up to dote
on transaction level. This is not o mirror or replica configuration in
which either server is a slave. €-HORS senvers are both masters.
This also means that if the Intranet server is down, staff can
continue working on the Internet server, which guarantees
99.99% uptime.
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€-HORS Support

The hospitality business is 84x7. €-Hors understands this and delivers accordingly. Support is even mc
important than the solution itsaif. Any directly related to €-HORS or not, must be handled with
s@. Just as €-Hors has the goal Io lizes 100% customer satisfaction, o hotel warts the some for its
€-Hors has several op to establish th wircnment that will leod to the ultimote sarvice lev
“an provide, regordless of the technical issues that might occur, The €-HORS Support and Maintenance
nent guarantees, amang many ather issues, the customer 24x7 hot line support. All support calls ore
led by our frisndly and experienced stoff with o great knowledge of our system,
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IT Facility Management

To reduce the number of problems that ma IY arise from dealing with many different
vendors, we also offer in-house [T hardware solutions and facility
management. €-Hars can be your single point of contact for all IT senvices needed
in o hotel or resort. The €-Hors Facility Management agreement guarantees £4x7

2 MoNite virus protection and network monitoring. Virtually o L the
cost of ane [T staff, €-Hors provides high end senvices around the clock, 7 days per
week.

Training

£-HORS training is customized per dient ond is boased on the needs and pricrities of the €-HORS
implementation. Training con toke ploce on site as well as ot our premises. Web&x Internet training con
also be arranged to save on transport expenses. We have a very efficient and user friendly help and
troining web site. On top of this, each installation comes with an extra train ng site, which is a copy of
the hotel site, allowing stoff, in particulor new staff, to be troined in o separate environment.
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A Few Words from the Founder

we hod no idea how positive €-Hors would be received in the morket. e
pment of o suite of applications thot would be unique in the market with
sory procedures which does not fit the needs of

When we started €}
simply focused on the develo
state-of-the-art technology and would get rid of unnec
the hospitality industry.

That system was built successfully. E-HORS is proven to realize o very high return on investmant,
efficiency and productivity with each ond every installation of our system. That not only mokes us praud
bt it mokes our customer hotels more profitoble. Higher profitakility and better guest ferwces are the
ultimate goals in the hospitality industry and that is exactly what €-Hors has achieved.

Chains like Best Western have already adopted €-HORS as o preferred solution and in some
countries even mandatory for new properties. This strateqy taken f or nelw properties is wise and
understondable. A new property would enjoy all the benefits of o single integrated system, in particular,
a much lower investment in IT, communications and key lock infrostructure

Qur multi property opproach allows real time benchmarking and consolidated reports over different
properties. Management can react much rends, sudr'erw chonges and market influences when
these dato are availoble real time. Powerfu LJLI; lead to powerful decisions.

| am veny proud of our team and our product but most of all, | om proud of our customers and the
results we realized as partners.

The hospitality industry and technologies are always evolving. Market
demands, changes in guest behaviours and many other reasons will alwoys
ead to improvements and changes in €-HORS. €-Hors will remain the
technology leader in Hotel Manogement Systems and promises the hospitality
market and its existing partners Iﬂ(‘o customer satisfoction like how hotels
desire for their guests

Wouter Piét
Founder of €-Hors

Asian department; Main office

Mailing Address
€-Hors (M) Sdn. Bhd
1-48,

General information
Phone: +60 4 8811 344

Direct Sales

sales@ehars.com

Website: www.ehors.com
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